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Executive Summary 
 
An anonymous allegation was received in an e-mail dated May 18, 2012, concerning 
housekeeping services at the home of Dr. Wildenthal’s daughter.  As a result, the System Audit 
Office was asked to review historical information relative to housekeeping services at Dr. 
Wildenthal’s personal residence and to a workers’ compensation claim for an injury that 
occurred in April 2002.  The objective of that review was to gather information regarding the 
nature of housekeeping service at the time and location of the injury.  The review, included as 
Attachment 1, determined the following: 
 

a. At the time of the claim (April 2002), UTSW provided housekeeping services for Dr. 
Wildenthal’s private residence and paid 100% of the housekeeper’s wages and 
benefits.  One-half of the housekeeper’s effort was designated to support official 
UTSW functions at the residence.  Dr. Wildenthal’s compensation package at the 
time included the remaining one-half time as non-cash compensation.  His 
appointment letter and salary listed housekeeping service as taxable compensation in 
an amount that approximated one-half the housekeeper’s wages and benefits. 

b. The housekeeper assigned to Dr. Wildenthal’s residence was injured while working at 
Dr. Wildenthal’s daughter’s home.  Claim records contain a statement by the injured 
housekeeper that she worked three days each week at Dr. Wildenthal’s house and two 
days at his daughter’s house.  The housekeeper further stated that this arrangement 
had existed for the five years preceding the date of her injury.   

c. The UT System Workers’ Compensation Insurance Program paid 100% of the 
resulting claim in the amount of $33,336.38. 

d. Inclusion of housekeeping service as non-cash compensation ended in December 
2003.  At that time Dr. Wildenthal began reimbursing to UTSW half of the 
housekeeper’s wages and benefits.  These reimbursements were included within the 
scope of audits conducted by both UTSW and the System Audit Office, but no audits 
prior to that time included a review of housekeeping services at Dr. Wildenthal’s 
private residence.  These reimbursements began subsequent to the workers’ 
compensation claim, and thus have no impact on the claim that occurred in April 
2002. 
 

No reimbursement of the $33,336.38 workers’ compensation claim has been requested at 
this time.  The issue of the workers’ compensation claim of the housekeeper assigned to 
the Wildenthal residence presents complex legal issues beyond the scope of this review.  
The UT System Vice Chancellor & General Counsel and General Counsel to the Board of 
Regents advise that the matter will be reviewed by an outside legal expert in workers’ 
compensation law. 
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Special Review at Request of the UT System General Counsel 

Workers’ Compensation Claim of Housekeeper Assigned to Wildenthal Residence 
 
At the request of the Vice Chancellor & General Counsel, The University of Texas (“UT”) 
System Audit Office reviewed historical information relative to housekeeping services at Dr. 
Kern Wildenthal’s personal residence dating back to a workers compensation claim in April 
2002.  The objective of this review was to gather information from prior audits and available 
records to assist in determining the nature of housekeeping services at the time of the claim.  Our 
review was performed by gathering records from UT Southwestern Medical Center (“UTSW”), 
the UT System Office of General Counsel, and the UT System Office of Health Affairs.  We did 
not interview the parties to the claim or incident. 
 
The total paid for the workers compensation claim was $33,336, as shown in Exhibit A.  
Workers compensation claim records are clear that the injury did not occur at the former 
president’s residence.  Rather, the injury occurred while the assigned housekeeper was cleaning 
the home of Dr. Wildenthal’s daughter, at the address indicated in Exhibit B.  If the claim-related 
statements of the housekeeper are true and correct, for the five years prior to the injury she 
worked at Dr. Wildenthal’s residence three days each week, and Dr. Wildenthal’s daughter’s 
residence the other two days.1 
 
Neither the UT System Audit Office nor the UT Southwestern Medical Center Office of Internal 
Audit performed audits for the period during which the injury occurred that included a review of 
housekeeping services.  However, for fiscal years 2005 through 2007, Internal Audit audited the 
business and personal use of housekeeping services provided by the Medical Center.  Internal 
Audit verified that Dr. Wildenthal reimbursed the Medical Center for what they considered his 
share of the housekeeping services during those three years, which was one-half of the 
employee’s salary and fringe benefits.  This percentage was established based on the frequency 
of official occasions held at the president’s residence and the housekeeper’s other assigned 
duties.   
 
At our request, Internal Audit reviewed historical details related to any reimbursement of 
housekeeping services dating back to 1997, the year the claimant was hired.  They determined 
that a reimbursement account was created in December 2003 to be used for Dr. Wildenthal to 
reimburse his share of an assigned housekeeper’s wages and benefits, with the first 
reimbursement occurring on December 31, 2003.  Reimbursements totaling $60,000 continued 
through December 2006, after which Dr. Wildenthal hired an outside housekeeping service.  
There is no evidence that reimbursement occurred at any time prior to December 2003. 
 
To determine whether an agreement to provide housekeeping services was in place prior to 
December 2003, we reviewed the appointment letters that established Dr. Wildenthal’s annual 
salary and other benefits for each academic year.  For academic years 1998 through 2003, 
housekeeping service was specifically listed as taxable compensation.  Based on the 
reimbursement rate established in December 2003, the dollar amount shown on the appointment 

                                                 
1Workers Compensation claim 2002D0222, file note by Dan S. Shouse dated May 9, 2002. 
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letters appears to be approximately one-half the housekeeper’s wages and benefits during those 
years. 
 
Dr. Wildenthal’s employment agreement for academic year 2004 also included housekeeping as 
a taxable benefit, but was amended effective January 1, 2004.  The amendment removed 
housekeeping as a benefit, and increased cash compensation by $19,824 “to reflect the market 
value of one half-time housekeeper.”2  The amendment letter further specified that the pay 
increase replaced the practice of adding a portion of the housekeeper’s salary as taxable income.  
The timing of the amendment coincided with creation of the reimbursement account. 
   
Based on the facts presented herein, it is clear that housekeeping services provided by the 
claimant were personal in nature at the time and location of the injury.  Furthermore, Dr. 
Wildenthal’s compensation package at the time specifically listed housekeeping as compensation 
of employment, and he apparently directed the housekeeper to provide services at a location 
other than his residence as part of that arrangement. 

                                                 
2 Letter from Dr. Kenneth I. Shine, Executive Vice Chancellor for Health Affairs, to Dr. Kern Wildenthal, dated 
January 8, 2004. 



 

 

Exhibit A – Workers Compensation Claim Overview 



 

 
 

Exhibit B – Workers Compensation Injury Report 




